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Online Knowledge Test Instructions for Proctor (Parent/Legal Guardian)

Note: For the online knowledge test, the Proctor must be a Parent/Legal Guardian of the Applicant.

Step 1. Proctor (Parent/Legal Guardian) must download the Tennessee Proctor
Identification (PID) App on their device. Do not download the PID App on
Applicant's (Minor’s) device.

» In the Apple/Google play store search engine, type Tennessee Proctor ID and look
for the following PID App icon.

iOS Users Android Users

TNpip Tennessee ProctorID | tnypip Tennessee Proctor ID
TN Proctor ID F GY ol

» Follow the steps to download/install the PID App as shown below.

Download/launch Register your Scan your ID Take a selfie Set up app
the app and set phone number security and go
permissions

Jff Now. scan the frontana

] Create a six digit PIN to
back of your ID.

keep your Proctor ID

F & g

TENNESSEE
PROCTOR ID

Note: The PID App requires an iPhone 6 (iOS 13.1) or a newer device for iPhone users.

Step 2. After registering on the PID App, the Proctor (Parent/Legal Guardian) must click on
the following link on a computer, tablet, or laptop to access the web test portal.

https://tn-wt.iddls.com/portal/TN

» Please read and review the Testing Rules under the Testing Menu option on the
web test portal.

Please read and review the instructions on the Home Screen of the web test portal.
» Click on Verify Identity and Take Test button.

Scan the QR code via the PID App to get started.
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Step 3. The Proctor (Parent/Legal Guardian) must register the applicant (minor) for the
online knowledge test.

» After scanning the QR code, select the preferred language on the web test portal.
() 1oEMmIA Aut@Test

Please select a preferred language for your knowledge test(s):

» Enter the applicant's demographic information.

Applicant Demographic Information

Legal Guardian Name: ' -

Please enter the demographic information of the person taking the auto knowledge test.

Demographic Information:

First Name: *| Middle Name:| | Last Name: ‘|

DOB: * I:I (mm/ddiyyyy) Last4 SSN: "| |

Email Address: * ‘
(parent/legal guardian)

Testing Options: Please select one.

Test Name: *@Class D (Operator) Test
[CClass M (Motorcycle) Test

“ required field

» Verify the applicant's information and click on Confirm or the Edit button.

Test Information Confirmation

You are about to administer the following applicant test:

Applicant Name

DOB

Last 4 SSN

Email Address
Test Name: Class D (Operator) Test

| confirm that the information provided is correct by clicking Confirm; otherwise, click Edit.
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» Click on the Continue button.

Welcome to the Automated Driver Knowledge Testing system.

Welcome to the Tennessee Department of Safety & Homeland Security Automated Testing System. Please select the Continue to proceed,
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Step 4. The applicant (minor) must take the online knowledge test either on a computer,
tablet, or laptop.

» Click on the Sample Test to take the sample test.

Helpful Information Before Your Test

You have identified yourself as:
10008

This k exam ¢ ines your under ing of Traffic signs and signals, Safe driving principles, Rules of the road, and Drugs and Alcohol. If you would like to take a Sample Test before you
begin, select the Sample Test, or you may begin your knowledge exam by selecting Begin Test.

st Name Numberof  Time Allowed  Number of
uestions Questions
Needed to Pass
Class D (Operator) Test 30 60 24

b

» Click on Begin Test to start.

» Review the Auto Test Disclaimer and click on I Agree.

Auto Test Disclaimer

Online Knowledge Test Rules:
+ During the test, the applicant must not:
1. Ask for help answering any test questions.
2. Have any electronic or recording devices in their possession.
3. Have any notes or written reference material.

+ Parent/Legal Guardian must complete mid-test authentication at the middle of the test time by scanning the QR code via the PID (Proctor IDentification) app. Failure to do so will result in an automatic test failure. Proctor
reauthentication is not required if the applicant completes (passes/fails) the test within 30 minutes.

+ Applicants are eligible to take Class M (Motorcycle) online after successfully completing the Class D (Operator) Test.
+ Applicants must stay on the test window during the test. Any navigation away from the test window will result in an automatic test failure.

+ By taking the At Home Knowledge Test, | understand that | may be required to retake the test at the request of the depariment at one of the driver services centers.

> After the online knowledge test is complete, the applicant can click on Show Test
Receipt, Review Wrong Answers, or Finish.

Your Class D (Operator) Test Test Result

Total time taken: 6 minutes 19 seconds Class D (Operator) Test - PASSED
Total time remained. 53 minutes 41 seconds Congratulations! You have passed your exam! You may schedule an appointment online or
Average time per answer: 12 seconds visit the nearest Driver Services Center to continue the license issuance process.

Total number of questions. 30
Total number of correct answers to pass: 24

Total number of questions completed 30
Total number of correct answers. 24
Total number of incorrect answers: 6
Total number of questions unanswered 0

Show Test Receipt Review Wrong Answers. m

Note: The Proctor (Parent/Legal Guardian) will receive an email notification upon
completing the online knowledge test with further instructions.



